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Understanding the Global Practice 
of Financial Planning

7KH�FRQFHSW�RI�¿�QDQFLDO�SODQQLQJ�DV�D�GLVWLQFW�
SURIHVVLRQDO�SUDFWLFH�JRW�LWV�VWDUW�LQ�WKH�8QLWHG�
States in the early 1970s with the introduction of 
WKH�&(57,),('�),1$1&,$/�3/$11(5�FHUWL¿�FDWLRQ�
SURJUDP��6LQFH�WKHQ��WKH�¿�QDQFLDO�SODQQLQJ�
FRPPXQLW\�KDV�JURZQ�WR�HQFRPSDVV�SURIHVVLRQDOV�
DURXQG�WKH�ZRUOG�ZKR�ZRUN�LQ�PDQ\�GLVFLSOLQHV��
LQFOXGLQJ�EDQNLQJ��LQVXUDQFH��LQGHSHQGHQW�DGYLVRU\�
VHUYLFHV��VHFXULWLHV��DQG�ODZ��:LWKLQ�WKRVH�VHFWRUV��
¿�QDQFLDO�SODQQLQJ�SURIHVVLRQDOV�ZRUN�LQ�D�YDULHW\�
RI�FDSDFLWLHV�DQG�LQ�RUJDQL]DWLRQV�WKDW�UDQJH�IURP�
ERXWLTXH�SUDFWLFHV�WR�PXOWL�QDWLRQDO�¿�UPV�HPSOR\LQJ�
WKRXVDQGV��6RPH�¿�QDQFLDO�SODQQLQJ�SURIHVVLRQDOV�
VHOO�WKHLU�FRPSDQ\¶V�¿�QDQFLDO�SURGXFWV��RWKHUV�
SURYLGH�DGYLFH�DQG�SURGXFWV�RQ�EHKDOI�RI�PXOWLSOH�
¿�QDQFLDO�VHUYLFHV�FRPSDQLHV��DQG�D�SRUWLRQ�RIIHU�
¿�QDQFLDO�DGYLFH�ZLWKRXW�VHOOLQJ�¿�QDQFLDO�SURGXFWV��

$W�SUHVHQW��WKHUH�DUH�DSSUR[LPDWHO\���������
&)3�SURIHVVLRQDOV�SUDFWLFLQJ�LQ����FRXQWULHV�DQG�
WHUULWRULHV�DURXQG�WKH�ZRUOG��7KH�SUDFWLFH�RI�¿�QDQFLDO�
SODQQLQJ�KDV�QRW�RQO\�JURZQ�VLJQL¿�FDQWO\�VLQFH�LWV�
EHJLQQLQJV��LW�KDV�DOVR�KDG�WR�FKDQJH�DQG�DGDSW�±�
DV�WKH�QHHGV�RI�FRQVXPHUV�LQ�YDULRXV�UHJLRQV�
FKDQJH��DV�SURGXFWV��PDUNHWV�DQG�UHJXODWRU\�
HQYLURQPHQWV�HYROYH��DQG�DV�¿�QDQFLDO�SODQQHUV�KDYH�
KDG�WR�GHYHORS�QHZ�DSSURDFKHV�DQG�VROXWLRQV�WR�
KHOS�WKHLU�FOLHQWV�UHDFK�WKHLU�¿�QDQFLDO�DQG�OLIH�JRDOV�
GXULQJ�WXUEXOHQW�HFRQRPLF�WLPHV��

$�NH\�IDFHW�RI�)36%¶V�JOREDO�VWDQGDUGV�VHWWLQJ�
UROH�LV�WR�DVVLVW�RXU�PHPEHU�RUJDQL]DWLRQV�LQ�
GHYHORSLQJ�YDOLG��UHOLDEOH�DQG�GHIHQVLEOH�FHUWL¿�FDWLRQ�
SURJUDPV�WKDW�DFFXUDWHO\�DVVHVV�WKH�DELOLWLHV��VNLOOV�
DQG�NQRZOHGJH�QHFHVVDU\�IRU�D�¿�QDQFLDO�SODQQLQJ�
SURIHVVLRQDO�WR�HIIHFWLYHO\�VHUYH�FOLHQWV�LQ�¿�QDQFLDO�
SODQQLQJ�HQJDJHPHQWV��

7R�EHWWHU�XQGHUVWDQG�WKH�SUDFWLFH�RI�¿�QDQFLDO�
SODQQLQJ�JOREDOO\��LQ�������)36%�DVVHPEOHG�DQ�
LQWHUQDWLRQDO�WHDP�RI�VXEMHFW�PDWWHU�H[SHUWV�WR�

JXLGH�WKH�¿�UVW�HYHU�JOREDO�MRE�DQDO\VLV�IRU�¿�QDQFLDO�
SODQQHUV��2XU�JRDO�ZDV�WR�LGHQWLI\�WKH�WDVNV�DQG�
SURIHVVLRQDO�VNLOOV�WKDW�¿�QDQFLDO�SODQQHUV�FRQVLGHU�
DSSOLFDEOH�DQG�LPSRUWDQW�WR�WKH�SUDFWLFH�RI�¿�QDQFLDO�
SODQQLQJ��DQG�WR�GHWHUPLQH�DSSURSULDWH�FRQWHQW�IRU�
WKH�JOREDO�ERG\�RI�NQRZOHGJH�RI�¿�QDQFLDO�SODQQLQJ��

:LWK�GDWD�FROOHFWHG�IURP�PRUH�WKDQ��������&)3�
SURIHVVLRQDOV�DURXQG�WKH�ZRUOG��)36%�KDV�DFKLHYHG�
DQ�LQ�GHSWK�XQGHUVWDQGLQJ�RI�WKH�JOREDO�SUDFWLFH�RI�
¿�QDQFLDO�SODQQLQJ��RI�WKH�GLIIHUHQFHV�LQ�KRZ�¿�QDQFLDO�
SODQQLQJ�LV�SUDFWLFHG�DPRQJ�WHUULWRULHV��DQG�RI�KRZ�WKH�
SURIHVVLRQ�KDV�FKDQJHG�VLQFH�LWV�HDUO\�����V�VWDUW��

8VLQJ�WKLV�HPSLULFDO�UHVHDUFK��)36%�FDQ�DOVR�
�� (QVXUH�WKH�YDOLGLW\�DQG�UHOLDELOLW\�RI�WKH�JOREDO�

&)3�FHUWL¿�FDWLRQ�DVVHVVPHQW�VWDQGDUGV�DQG�
WKHLU�DELOLW\�WR�EHQH¿�W�WKH�SXEOLF�

�� 3URYLGH�JXLGDQFH�IRU�WKH�FRQWHQW�DQG�IRUPDW�
RI�JOREDO�DQG�WHUULWRU\�VSHFL¿�F�¿�QDQFLDO�SODQQLQJ�
HGXFDWLRQ�FRXUVHV��FHUWL¿�FDWLRQ�UHTXLUHPHQWV�
DQG�DVVHVVPHQW�SURJUDPV��DQG�

�� 'HYHORS�D�VHW�RI�WHVW�VSHFL¿�FDWLRQV�WR�JXLGH�WKH�
FRQVWUXFWLRQ�RI�¿�QDQFLDO�SODQQHU�DVVHVVPHQWV�
DURXQG�WKH�ZRUOG�LQ�D�PDQQHU�WKDW�ZLOO�
PHDQLQJIXOO\�HYDOXDWH�SUDFWLWLRQHU�FRPSHWHQF\�

)URP�������)36%�H[SHFWV�PRUH�RI�LWV�PHPEHU�
RUJDQL]DWLRQV�WR�FRQGXFW�WHUULWRU\�VSHFL¿�F�MRE�
analyses, the results of which will be added to the 
data already collected to broaden and deepen our 
XQGHUVWDQGLQJ�RI�WKH�FRPPRQDOLWLHV�DQG�GLIIHUHQFHV�
RI�KRZ�¿�QDQFLDO�SODQQLQJ�LV�SUDFWLFHG�JOREDOO\�
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Study Methodology

)36%�UHOLHG�RQ�VXEMHFW�PDWWHU�H[SHUWV�DQG�PHPEHU�
RUJDQL]DWLRQV�LQ����WHUULWRULHV�RYHU�D�WZR�\HDU�SHULRG�
WR�SDUWLFLSDWH�LQ�D�UHVHDUFK�SURMHFW�WR�REMHFWLYHO\�
DQG�VFLHQWL¿FDOO\�GHWHUPLQH�WKH�WDVNV��VNLOOV�DQG�
NQRZOHGJH�QHFHVVDU\�IRU�WKH�SUDFWLFH�RI�¿QDQFLDO�
SODQQLQJ��

$�WDVN�IRUFH�FRPSULVHG�RI�&)3�SURIHVVLRQDOV�DQG�
FHUWL¿FDWLRQ�DQG�DVVHVVPHQW�VSHFLDOLVWV�IURP�)36%�
PHPEHU�RUJDQL]DWLRQV�LQ�$XVWULD��%UD]LO��&DQDGD��
&KLQD��*HUPDQ\��+RQJ�.RQJ��0DOD\VLD��1HZ�
=HDODQG��6LQJDSRUH��6RXWK�$IULFD��WKH�8.�DQG�WKH�
86�ZRUNHG�ZLWK�)36%¶V�SV\FKRPHWULF�FRQVXOWDQW�
WR�GHYLVH�D�MRE�DQDO\VLV�TXHVWLRQQDLUH�EDVHG�RQ�
)36%¶V�)LQDQFLDO�3ODQQHU�&RPSHWHQF\�3UR¿OH��
ZKLFK�ZDV�GHYHORSHG�LQ��������)36%¶V�&RPSHWHQF\�
3UR¿OH�GHVFULEHV�WKH�DELOLWLHV��VNLOOV��DWWLWXGHV��
MXGJPHQWV�DQG�NQRZOHGJH�WKDW�D�¿QDQFLDO�SODQQLQJ�
SURIHVVLRQDO�GUDZV�RQ�ZKHQ�ZRUNLQJ�ZLWK�FOLHQWV�
LQ�¿QDQFLDO�SODQQLQJ�HQJDJHPHQWV���7KH�RXWSXW�RI�
WKH�LQWHUQDWLRQDO�WDVN�IRUFH��LQFRUSRUDWLQJ�IHHGEDFN�
IURP�)36%�PHPEHU�RUJDQL]DWLRQV��ZDV�D�GHWDLOHG�
VXUYH\�LQVWUXPHQW�WR�DVVHVV�WKH�SUDFWLFH�RI�¿QDQFLDO�
SODQQLQJ�E\�&)3�SURIHVVLRQDOV�DURXQG�WKH�ZRUOG��,Q�
1RYHPEHU�������)36%�¿QDOL]HG�LWV�JOREDO�)LQDQFLDO�
3ODQQHU�-RE�$QDO\VLV�4XHVWLRQQDLUH��

)URP�1RYHPEHU������WKURXJK�0DUFK�������)36%�
PHPEHU�RUJDQL]DWLRQV�LQ����WHUULWRULHV�DGPLQLVWHUHG�
D�ORFDOL]HG�YHUVLRQ�RI�)36%¶V�)LQDQFLDO�3ODQQHU�-RE�
$QDO\VLV�4XHVWLRQQDLUH�WR��������&)3�SURIHVVLRQDOV�
DQG�UHFHLYHG�D�WRWDO�UHVSRQVH�UDWH�RI����SHUFHQW��
RU��������UHVSRQVHV��7R�HQVXUH�YDOLGLW\�RI�WKH�
GDWD��)36%¶V�SV\FKRPHWULF�FRQVXOWDQW�UDQ�WKH�GDWD�
WKURXJK�VHYHUDO�VWDWLVWLFDO�DQDO\VHV�WR�FRQ¿UP�WKDW�
WKH�UHVSRQVH�UDWHV�ZHUH�VWDWLVWLFDOO\�VLJQL¿FDQW�DQG�
PHW�WHVWLQJ�LQGXVWU\�VWDQGDUGV�

7KH�¿QGLQJV�RI�WKH�MRE�DQDO\VHV�YDOLGDWHG�WKH�
FRQWHQW�DQG�IRUPDW�RI�)36%¶V�)LQDQFLDO�3ODQQHU�
&RPSHWHQF\�3UR¿OH�E\�LGHQWLI\LQJ�WZR�PDMRU�
GRPDLQV�UHODWHG�WR�WKH�SURIHVVLRQDO�SUDFWLFH�RI�

¿QDQFLDO�SODQQLQJ��RQH�UHODWHG�WR�FRPSHWHQF\�DQG�
WKH�RWKHU�UHODWHG�WR�NQRZOHGJH��7KH�¿QGLQJV�IURP�
each territory were consistent with each other and 
YDOLGDWHG�)36%¶V�JOREDO�IUDPHZRUN��SURYLGLQJ�)36%�
ZLWK�DVVXUDQFH�WKDW�LWV�JOREDO�FRPSHWHQF\�VWDQGDUGV�
DQG�ERG\�RI�NQRZOHGJH�ZHUH�UHOHYDQW�WR��DQG�
UHÀHFWLYH�RI��WKH�FXUUHQW�SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ�
DURXQG�WKH�ZRUOG��

,Q�DGGLWLRQ�WR�D�JOREDO�UHSRUW�DQG�VHW�RI�WHVW�
VSHFL¿FDWLRQV��)36%�JHQHUDWHG�WHUULWRU\�VSHFL¿F�
MRE�DQDO\VLV�UHSRUWV�IRU�HDFK�SDUWLFLSDWLQJ�PHPEHU�
RUJDQL]DWLRQ��7KH�GDWD�SURYLGHV�ULFK�DQG�FRPSDUDEOH�
LQIRUPDWLRQ�DERXW�WKH�SUDFWLFHV�RI�&)3�SURIHVVLRQDOV�
LQ�)36%�WHUULWRULHV��KLJKOLJKWLQJ�FRPPRQDOLWLHV�DQG�
GLIIHUHQFHV�LQ�WKH�SUDFWLFHV�DQG�ERG\�RI�NQRZOHGJH�
IRU�¿QDQFLDO�SODQQLQJ�DPRQJ�WKRVH�WHUULWRULHV��8VLQJ�
WKLV�GDWD��)36%�PHPEHU�RUJDQL]DWLRQV�SDUWLFLSDWLQJ�
LQ�WKH�UHVHDUFK�SURMHFW�FDQ�FRPSDUH�KRZ�WKH�
SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ�YDULHV�ZLWK�WKDW�RI�RWKHU�
WHUULWRULHV��7KH\�FDQ�DOVR�LGHQWLI\�WHUULWRU\�VSHFL¿F�
HOHPHQWV�RI�D�¿QDQFLDO�SODQQLQJ�FXUULFXOXP�DQG�&)3�
FHUWL¿FDWLRQ�H[DPLQDWLRQ��)LQDOO\��)36%�FDQ�XVH�WKH�
GDWD�JDWKHUHG�WR�HQVXUH�WKDW�D�WHUULWRU\¶V�DGDSWDWLRQ�
RI�WKH�&)3�FHUWL¿FDWLRQ�SURJUDP�LV�FRQVLVWHQW�
ZLWK�)36%¶V�JOREDO�VWDQGDUGV�DQG�FHUWL¿FDWLRQ�
UHTXLUHPHQWV�

Results & Analysis: Demographic Data

Who Are CFP Professionals?

:KLOH�WKH�SULPDU\�JRDO�RI�)36%¶V�MRE�DQDO\VLV�
VXUYH\�ZDV�WR�LGHQWLI\�WKH�WDVNV��VNLOOV�DQG�
NQRZOHGJH�QHFHVVDU\�IRU�SHUIRUPDQFH�ZLWKLQ�D�
SURIHVVLRQDO�¿QDQFLDO�SODQQLQJ�HQJDJHPHQW��WKH�
UHVHDUFK�SURYLGHV�D�SUR¿OH�RI�WKH�JOREDO�&(57,),('�
),1$1&,$/�3/$11(5�SURIHVVLRQDO�FRPPXQLW\�� 
7KH�UHVXOWV�UHYHDO�VRPH�LQWHUHVWLQJ�WUHQGV��ZKLFK�
WHQG�WR�UHÀHFW�WKH�PDUNHW�HQYLURQPHQWV�LQ�ZKLFK�WKH�
&)3�SURIHVVLRQDOV�SUDFWLFH��DQG�DUH�OLNHO\�LQGLFDWLYH�
RI�KRZ�¿QDQFLDO�SODQQLQJ�SUDFWLFHV�PLJKW�HPHUJH�LQ�
PDUNHWV�VLPLODU�WR�WKRVH�VWXGLHG�
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Mostly Male…Except in China
[See Figure 1]

2YHUZKHOPLQJO\��WKH�PDMRULW\�RI�&)3�SURIHVVLRQDOV�
LQ�)36%�WHUULWRULHV�DUH�PHQ��ZLWK�WKH�H[FHSWLRQ�EHLQJ�
the People’s Republic of China, where 56 percent 
RI�&)3�SURIHVVLRQDOV�DUH�ZRPHQ��7KH�JHQGHU�JDS�
DSSHDUV�WR�EH�JUHDWHU�LQ�WHUULWRULHV�ZKHUH�WKH�&)3�
FHUWL¿FDWLRQ�SURJUDP�KDV�EHHQ�RIIHUHG�IRU�D�ORQJHU�
SHULRG�RI�WLPH��VXFK�DV�$XVWULD��*HUPDQ\��1HZ�
=HDODQG��6RXWK�$IULFD�DQG�WKH�8.��0HDQZKLOH��
LQ�WHUULWRULHV�ZKHUH�¿QDQFLDO�SODQQLQJ�LV�VWLOO�DQ�
HPHUJLQJ�SUDFWLFH�DUHD��VXFK�DV�LQ�VHYHUDO�$VLDQ�
WHUULWRULHV��WKH�QXPEHU�RI�ZRPHQ�LQ�WKH�SURIHVVLRQ�
LV�PRUH�FORVHO\�DOLJQHG�ZLWK�WKH�QXPEHU�RI�PHQ��
*HUPDQ\�DQG�WKH�8.�±�WZR�WHUULWRULHV�ZLWK� 
UHODWLYHO\�PDWXUH�¿QDQFLDO�SODQQLQJ�SURIHVVLRQV�±� 

KDYH�WKH�KLJKHVW�PDOH�WR�IHPDOH�UDWLR��ZLWK�¿YH�PHQ�
ZRUNLQJ�DV�&)3�SURIHVVLRQDOV�WR�HYHU\�RQH�ZRPDQ��
7KH�VPDOOHVW�JHQGHU�JDS�LV�LQ�+RQJ�.RQJ��ZLWK�
DSSUR[LPDWHO\����PDOHV�WR����IHPDOHV�SUDFWLFLQJ� 
DV�&)3�SURIHVVLRQDOV�

[Figure 1.] Gender Composition of CFP Professionals by Territory
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High 

School 
or 

Lower

College 
&HUWL¿�FDWH�

or 
Bachelor’s 

Degree

Graduate 
Degree

Austria 13% 80% 7%
Canada ��� 70% 10%
China 0% 86% ���

*HUPDQ\ 19% 78% 3%
+RQJ�
.RQJ 3% 71% ���

1HZ�
Zealand �� 89% 9%

6LQJDSRUH ��� 50% 16%
South 
Africa 7% ��� 53%

8. 13% 78% 8%
Overall 10% 70% 21%

[Table 2] CFP Professionals’ 
Highest Level of Education*


�%UD]LO¶V�DQG�0DOD\VLD¶V�GDWD�DUH�QRW�LQFOXGHG�LQ�
��WKH�FRPSDULVRQ�

“More than two 

thirds of the CFP 

professionals 

surveyed report 

more than 10 years’ 

experience in the 

fi nancial services 

sector.”

Mostly Middle-Aged…With Some Exceptions
[See Table 1]

7KH�PDMRULW\�RI�&)3�SURIHVVLRQDOV�LV�EHWZHHQ�WKH�DJHV�
RI����DQG�����+RZHYHU��LQ�&KLQD��ZKHUH�¿�QDQFLDO�
SODQQLQJ�LV�D�UHDVRQDEO\�QHZ�FRQFHSW�DQG�WKH�&)3�
FHUWL¿�FDWLRQ�SURJUDP�KDV�RQO\�EHHQ�LQ�H[LVWHQFH�VLQFH�
������WKH�PDMRULW\�RI�&)3�SURIHVVLRQDOV�VNHZV�\RXQJHU�
±�EHWZHHQ�WKH�DJHV�RI����DQG�����,Q�&DQDGD��1HZ�
=HDODQG�DQG�WKH�8.��ZKHUH�&)3�FHUWL¿�FDWLRQ�SURJUDPV�
GDWH�EDFN�WR�WKH�PLG�����V��&)3�SURIHVVLRQDOV�DUH�
ROGHU��DJHG�RQ�DYHUDJH�EHWZHHQ����DQG����\HDUV��,Q�
IDFW��LQ�1HZ�=HDODQG��PRUH�WKDQ�RQH�WKLUG�RI�WKH�&)3�
professional population is 55 years and older, with only 
IRXU�SHUFHQW�\RXQJHU�WKDQ����

Highly Educated

>6HH�7DEOH��@

6XUYH\�¿�QGLQJV�VKRZ�WKDW�&)3�SURIHVVLRQDOV�DUH�
D�KLJKO\�HGXFDWHG�JURXS��²�PRUH�WKDQ����SHUFHQW�RI�
&)3�SURIHVVLRQDOV�KDYH�HDUQHG�D�FROOHJH�GHJUHH�RU�
KDYH�FRPSOHWHG�D�JUDGXDWH�OHYHO�FRXUVH�RI�VWXG\��
2YHUDOO��DSSUR[LPDWHO\����SHUFHQW�RI�&)3�SURIHVVLRQDOV�
GR�QRW�KDYH�D�FROOHJH�OHYHO�HGXFDWLRQ��,Q�6LQJDSRUH��
WKH�KLJKHVW�OHYHO�RI�HGXFDWLRQ�REWDLQHG�E\�DERXW�
RQH�WKLUG�RI�WKH�&)3�SURIHVVLRQDOV�LV�KLJK�VFKRRO�
RU�LWV�HTXLYDOHQW��,Q�&KLQD��DOO�&)3�SURIHVVLRQDOV�
KDYH�HDUQHG�D�PLQLPXP�RI�D�EDFKHORU¶V�GHJUHH��,Q�
6RXWK�$IULFD��PRUH�WKDQ�KDOI�RI�WKDW�WHUULWRU\¶V�&)3�
SURIHVVLRQDOV�KROG�JUDGXDWH�GHJUHHV��ZKLFK�LQFOXGHV�
SURIHVVLRQDO��PDVWHUV�RU�GRFWRUDO�GHJUHHV�

Experienced Practitioners 
[See Table 3]

0RUH�WKDQ�WZR�WKLUGV�RI�WKH�&)3�SURIHVVLRQDOV�VXUYH\HG�
UHSRUW�PRUH�WKDQ����\HDUV¶�H[SHULHQFH�LQ�WKH�¿�QDQFLDO�
VHUYLFHV�VHFWRU��DQG�DOPRVW����SHUFHQW�UHSRUW�WKH\�KDG�
KDG�PRUH�WKDQ����\HDUV¶�H[SHULHQFH��0DOD\VLD��&KLQD�
DQG�%UD]LO�KDYH�WKH�KLJKHVW�SHUFHQWDJH�RI�QHZFRPHUV�
WR�¿�QDQFLDO�VHUYLFHV��ZKLOH�WKH�8.�DQG�1HZ�=HDODQG�
KDYH�PRUH�H[SHULHQFHG�SUDFWLWLRQHUV�PDNLQJ�XS�WKH�
PDMRULW\�RI�WKHLU�&)3�SURIHVVLRQDO�SRSXODWLRQV��
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[Table 1] CFP Professionals’ Age Distribution By Territory

Under 25 25–34 years 35–44 years 45–54 years 55–64 years 65 years or older

Austria 0% 18% ��� ��� 3% 0%
%UD]LO �� 33% ��� 18% 3% 0%
Canada 0% ��� ��� ��� ��� 3%
China 0% 57% 39% �� 1% 1%
*HUPDQ\ 0% 16% 50% ��� 5% 0%
+RQJ�.RQJ 0% 30% ��� ��� 1% 0%
0DOD\VLD 5% ��� 39% ��� �� 0%
1HZ�=HDODQG 0% �� 17% ��� 33% ��
6LQJDSRUH 0% 17% ��� ��� 9% 1%
South Africa 0% 15% 36% ��� 15% ��
8. 0% 10% 30% 38% 19% ��

Overall 1% 27% 38% 24% 9% 1%

[Table 3] CFP Professionals’ Years in the Financial Services Business

1–5 years 6–10 years 11–15 years 16–20 years 21 years or more

Austria 1% ��� ��� ��� ���
%UD]LO ��� ��� ��� 19% ���
Canada 5% 17% ��� 19% ���
China 19% ��� ��� ��� 6%
*HUPDQ\ 1% 10% ��� ��� 38%
+RQJ�.RQJ 7% ��� ��� 15% 17%
0DOD\VLD ��� ��� 58% 0% 0%
1HZ�=HDODQG 1% 13% 16% ��� ���
6LQJDSRUH 8% ��� 35% 17% 15%
South Africa 8% 18% ��� ��� ���
8. �� 9% 16% 18% 55%

Overall 9% 23% 26% 18% 23%
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Less than 1 year 1-5 years 6-10 years 11 years or more

Austria 15% 57% ��� 1%
%UD]LO ��� 66% 7% 0%

Canada 3% ��� 37% ���
China 0% 96% �� 0%

*HUPDQ\ 10% ��� ��� 19%
+RQJ�.RQJ 9% 60% 30% 0%
0DOD\VLD ��� ��� ��� ��

1HZ�=HDODQG 7% 33% ��� 30%
6LQJDSRUH 13% ��� ��� 1%

South Africa 9% 36% ��� ���
8. 9% 51% ��� 11%

Overall 8% 53% 27% 13%

>7DEOH��@�&)3�3URIHVVLRQDOV¶�7LPH�&HUWL¿HG�DV�D�&)3�3URIHVVLRQDO

&RPPLWWHG�WR�&)3�&HUWL¿FDWLRQ

[See Table 4]

1LQHW\�WZR������SHUFHQW�RI�&)3�SURIHVVLRQDOV�
KDYH�EHHQ�FHUWL¿HG�IRU�DW�OHDVW�RQH�\HDU��ZLWK� 
WKH�PDMRULW\�RI�&)3�FHUWL¿FDWLRQ�KROGHUV�UHFHLYLQJ� 
WKHLU�FHUWL¿FDWLRQ�LQ�WKH�ODVW�RQH�WR�¿YH�\HDUV�� 
1RW�XQH[SHFWHGO\��LQ�PRUH�PDWXUH�¿QDQFLDO�SODQQLQJ�
PDUNHWV��VXFK�DV�&DQDGD��1HZ�=HDODQG�DQG�6RXWK�
$IULFD��PRUH�WKDQ�KDOI�RI�WKH�&)3�SURIHVVLRQDOV�KDYH�
PDLQWDLQHG�WKHLU�&)3�FHUWL¿FDWLRQ�IRU�RYHU�VL[�\HDUV��
,Q�&DQDGD�DQG�1HZ�=HDODQG��DW�OHDVW����SHUFHQW�KDYH�
EHHQ�FHUWL¿HG����RU�PRUH�\HDUV��,Q�HPHUJLQJ�PDUNHWV��
VXFK�DV�%UD]LO��DQG�LQ�VHYHUDO�$VLDQ�WHUULWRULHV��VXFK�
DV�0DOD\VLD��6LQJDSRUH�DQG�&KLQD��D�PDMRULW\�RI�&)3�
SURIHVVLRQDOV�KDV�UHFHLYHG�&)3�FHUWL¿FDWLRQ�ZLWKLQ�WKH�
ODVW�¿YH�\HDUV��

Employed in Diverse Organizations...

[See Table 5]

&)3�SURIHVVLRQDOV�UHSRUW�ZRUNLQJ�LQ�RUJDQL]DWLRQV� 
RI�ZLGHO\�GLYHUVH�VL]HV��1HDUO\�RQH�¿IWK�RI�&)3�

SURIHVVLRQDOV�ZRUN�LQ�¿UPV�RI�¿YH�RU�IHZHU�SHRSOH��DQG�
RQH�¿IWK�ZRUN�LQ�¿UPV�RI�PRUH�WKDQ�����HPSOR\HHV��
,Q�1HZ�=HDODQG�DQG�WKH�8.��WKH�ODUJHVW�JURXS�RI�
UHVSRQGHQWV�±����SHUFHQW�DQG����SHUFHQW��UHVSHFWLYHO\�
±�DUH�HPSOR\HG�E\�RUJDQL]DWLRQV�ZLWK�QR�PRUH�WKDQ�
¿YH�HPSOR\HHV��7KH�VHFRQG�ODUJHVW�JURXS�RI�&)3�
SURIHVVLRQDOV�LQ�6RXWK�$IULFD�����SHUFHQW��DQG�LQ�
*HUPDQ\�����SHUFHQW��ZRUN�IRU�¿UPV�ZLWK�EHWZHHQ�
RQH�DQG�¿YH�HPSOR\HHV��+RZHYHU��LQ�$XVWULD��%UD]LO��
*HUPDQ\��+RQJ�.RQJ��0DOD\VLD��6LQJDSRUH�DQG�6RXWK�
$IULFD��WKH�PDMRULW\�RI�&)3�SURIHVVLRQDOV�LV�HPSOR\HG�LQ�
RUJDQL]DWLRQV�WKDW�KDYH�PRUH�WKDQ�����HPSOR\HHV��,Q�
WRWDO��WKH�PDMRULW\�����SHUFHQW��RI�DOO�&)3�SURIHVVLRQDOV�
ZKR�UHVSRQGHG�ZRUN�LQ�RUJDQL]DWLRQV�WKDW�KDYH�PRUH�
WKDQ����HPSOR\HHV�
  
...With Diverse Numbers of Clients
(See Table 6 on page 7)

,Q�%UD]LO��*HUPDQ\��1HZ�=HDODQG�DQG�WKH�8.��WKH�
PDMRULW\�RI�&)3�SURIHVVLRQDOV�KDV�IHZHU�WKDQ�����
FOLHQWV��+RZHYHU��LQ�&DQDGD�DQG�0DOD\VLD��WKH�ODUJHVW�
JURXS�RI�UHVSRQGHQWV�����SHUFHQW�DQG����SHUFHQW��
UHVSHFWLYHO\��KDV�PRUH�WKDQ�����FOLHQWV��$OWKRXJK�
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���SHUFHQW�±�WKH�ODUJHVW�JURXS�±�LQ�+RQJ�.RQJ�KDV�
IHZHU�WKDQ����FOLHQWV��WKH�VHFRQG�ODUJHVW�JURXS�RI�
&)3�SURIHVVLRQDOV�LQ�+RQJ�.RQJ�����SHUFHQW��KDV�
PRUH�WKDQ�����FOLHQWV��,Q�+RQJ�.RQJ��0DOD\VLD�DQG�

6LQJDSRUH��WKH�WKUHH�ODUJHVW�JURXSV�RI�UHVSRQGHQWV�
DUH�DW�WKH�WZR�H[WUHPHV��ZLWK�&)3�SURIHVVLRQDOV�
KDYLQJ�HLWKHU�IHZHU�WKDQ����FOLHQWV�RU�PRUH�WKDQ� 
����FOLHQWV��

[Table 6] Number of Financial Planning Clients2

 Less than 50 51–100 101–200 201–300 More than 300
Austria ��� ��� 30% 16% 13%
%UD]LO 70% 18% 8% 1% ��

Canada 9% 9% ��� 18% 39%
*HUPDQ\ ��� ��� 15% 10% 8%
+RQJ�.RQJ ��� 18% 19% 13% ���
0DOD\VLD ��� 8% 9% 9% ���

1HZ�=HDODQG ��� ��� ��� 11% 8%
6LQJDSRUH ��� 15% 16% 16% ���

South Africa ��� ��� ��� ��� ���
8. ��� 31% 19% 5% ��

Overall 25% 18% 19% 13% 25%

[Table 5] Employer Organization Size1

 1–5 6–10 11–25 26–50 51–100 101–300 300–500 501 or 
more

Austria 9% �� �� 8% 17% ��� 18% 30%
%UD]LO 8% 8% 8% 6% �� 6% �� 59%

*HUPDQ\ ��� 5% 5% 3% �� 8% 8% ���
+RQJ�.RQJ �� �� 3% 3% 3% 6% 6% 76%
0DOD\VLD 8% 16% 10% 11% 8% 10% 6% 31%

1HZ�=HDODQG 37% ��� 7% 8% 5% ��� 0% 0%
6LQJDSRUH 6% �� 10% 5% 6% 9% 18% ���

South Africa 31% 9% 8% �� 5% 5% 5% 33%
8. ��� ��� 9% �� �� 8% 1% 7%

Overall 18% 9% 8% 8% 27% 5% 4% 20%

1 'XH�WR�GLIIHUHQW�FODVVL¿FDWLRQV�RI�HPSOR\HU�RUJDQL]DWLRQ�VL]H�E\�WHUULWRU\��VRPH�FODVVL¿FDWLRQV�IURP�WHUULWRULHV�VXFK�
DV�%UD]LO��+RQJ�.RQJ�DQG�0DOD\VLD�ZHUH�UHFRGHG�IRU�D�YDOLG�FRPSDULVRQ�ZLWK�RWKHUV��7KH�FODVVL¿FDWLRQV�RI�HPSOR\HU�
RUJDQL]DWLRQ�VL]H�IRU�&KLQD�ZHUH�WRR�GLIIHUHQW�IURP�RWKHU�WHUULWRULHV�WR�FRPSDUH��DQG�FODVVL¿FDWLRQV�ZHUH�QRW�LQFOXGHG�
IRU�&DQDGD��&KLQD¶V�DQG�&DQDGD¶V�GDWD�DUH�QRW�LQFOXGHG�LQ�WKH�FRPSDULVRQ���
� ,Q�WKH�FDWHJRU\�IRU�QXPEHU�RI�FOLHQWV��GDWD�IURP�1HZ�=HDODQG��&DQDGD�DQG�6RXWK�$IULFD�ZHUH�UHFRGHG�WR�¿W�WKH�
SULPDU\�FODVVL¿FDWLRQ�XVHG�LQ�PRVW�WHUULWRULHV��&KLQD¶V�GDWD�ZHUH�WRR�GLIIHUHQW�IURP�WKH�RWKHUV��)RU�D�YDOLG�FRPSDULVRQ��
&KLQD¶V�GDWD�DUH�QRW�LQFOXGHG�LQ�WKLV�UHSRUW���
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Results & Analysis: Applicability

Which Tasks Are Most Applicable 
to Financial Planning?

7R�OHDUQ�PRUH�DERXW�WKH�DFWXDO�SUDFWLFH�RI�¿�QDQFLDO�
SODQQLQJ��)36%�DVNHG�&)3�SURIHVVLRQDOV�ZKLFK�
WDVNV�WKH\�FRQVLGHU�WR�EH�WKH�PRVW�DSSOLFDEOH�ZKHQ�
HQJDJLQJ�¿�QDQFLDO�SODQQLQJ�FOLHQWV��7R�D�ODUJH�H[WHQW��
WKH�UHVSRQVHV�SURYLGHG�E\�&)3�SURIHVVLRQDOV�ZHUH�
VKDSHG�E\�WKHLU�HPSOR\PHQW�VLWXDWLRQ�RU�FOLHQW�EDVH��
DQG�E\�WKH�OLPLWDWLRQV�WKDW�PD\�EH�SODFHG�RQ�WKHP�E\�
UHJXODWLRQV�UHODWHG�WR�WKH�GHOLYHU\�RI�¿�QDQFLDO�DGYLFH�
LQ�D�WHUULWRU\��

&)3�SURIHVVLRQDOV�UDWHG�DOPRVW����SHUFHQW�RI�WKH�
tasks described in FPSB’s Financial Planner Job 
$QDO\VLV�4XHVWLRQQDLUH�DV�EHLQJ�DSSOLFDEOH�WR�WKH�
SUDFWLFH�RI�¿�QDQFLDO�SODQQLQJ��&)3�SURIHVVLRQDOV�
UDWHG�WDVNV�UHODWHG�WR�)LQDQFLDO�0DQDJHPHQW�DQG�
$VVHW�0DQDJHPHQW�DV�WKH�PRVW�DSSOLFDEOH�¿�QDQFLDO�
SODQQLQJ�WDVNV�LQ�WKH�FRQWHQW�GRPDLQ��DFURVV�DOO�
WHUULWRULHV��5LVN�0DQDJHPHQW�DQG�5HWLUHPHQW�
3ODQQLQJ�VFRUHG�LQ�WKH�PLGUDQJH�RI�DSSOLFDELOLW\��
ZKLOH�7D[�3ODQQLQJ�DQG�(VWDWH�3ODQQLQJ�VFRUHG�WKH�
ORZHVW�LQ�WHUPV�RI�DSSOLFDELOLW\��:KLOH�WKH�UHVHDUFK�
¿�QGLQJV�GLG�QRW�FODULI\�ZK\�&)3�SURIHVVLRQDOV�UDQNHG�
FHUWDLQ�LWHPV�ORZHU�WKDQ�RWKHUV��)36%�PHPEHU�
RUJDQL]DWLRQ�UHSUHVHQWDWLYHV�ZHUH�QRW�VXUSULVHG�
E\�WKHVH�UHVSRQVHV��JLYHQ�WKDW�PDQ\�RI�WKHVH�
WDVNV�DUH�IUHTXHQWO\�UHIHUUHG�E\�¿�QDQFLDO�SODQQLQJ�
professionals to licensed specialists, such as 
DFFRXQWDQWV�RU�DWWRUQH\V�

:KHQ�TXHVWLRQHG�DERXW�WKH�DSSOLFDELOLW\�RI�YDULRXV�
DUHDV�RI�FRPSHWHQF\�WR�WKH�SUDFWLFH�RI�¿�QDQFLDO�
SODQQLQJ��VXUYH\�UHVSRQGHQWV�IURP�DOO�WHUULWRULHV�
rated Financial Planner Professional Skills 
�LQ�DUHDV�VXFK�DV�3URIHVVLRQDO�5HVSRQVLELOLW\��
3UDFWLFH��&RPPXQLFDWLRQ�DQG�&RJQLWLYH���)LQDQFLDO�
3ODQQLQJ�)XQFWLRQV��LQ�DUHDV�VXFK�DV�&ROOHFWLRQ��
$QDO\VLV�DQG�6\QWKHVLV��DQG�)XQGDPHQWDO�)LQDQFLDO�
3ODQQLQJ�3UDFWLFHV�DV�KLJKO\�DSSOLFDEOH��

Most Applicable Tasks
[See Table 7]

7KH�IROORZLQJ�SURYLGHV�D�VXPPDU\�RI�WKH����WDVNV�
WKDW�&)3�SURIHVVLRQDOV�UDWHG�DV�KDYLQJ�WKH�KLJKHVW�
DSSOLFDELOLW\�WR�WKH�SUDFWLFH�RI�¿�QDQFLDO�SODQQLQJ�
DFURVV�DOO�WHUULWRULHV��ZLWK�DQ�DYHUDJH�UDWLQJ�RI����
SHUFHQW�RU�KLJKHU���6KRZQ�LQ�RUGHU�RI�UDQNLQJ��ZLWK�
WKH�PRVW�DSSOLFDEOH�SUHVHQWHG�¿�UVW��WKHVH�WRS�UDWHG�
WDVNV�IRFXV�RQ�SURIHVVLRQDO�VNLOOV��VXFK�DV�¿�QDQFLDO�
planners’ professional responsibility, practice and 
FRPPXQLFDWLRQ��DQG�RQ�NQRZOHGJH�RI�¿�QDQFLDO�
SODQQLQJ�SULQFLSOHV�DQG�SUDFWLFHV�

%DVHG�RQ�WKHVH�VXUYH\�UHVXOWV��&)3�3URIHVVLRQDOV�
DURXQG�WKH�ZRUOG�EHOLHYH�WKDW�FRPSOLDQFH�ZLWK�
UHOHYDQW�ODZV�DQG�UHJXODWLRQV�DQG�DGKHUHQFH�
to professional codes of ethics and standards 
RI�FRQGXFW�DUH�WKH�PRVW�DSSOLFDEOH�WDVNV�IRU�WKH�
SUDFWLFH�RI�¿�QDQFLDO�SODQQLQJ�

“CFP professionals 

rated tasks related to 

Financial Management 

and Asset Management 

as the most applicable 

fi nancial planning tasks 

in the content domain 

across all territories.”
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[Table 7]  Most Applicable Financial Planning Tasks

Statement
���&RPSOLHV�ZLWK�UHOHYDQW�¿QDQFLDO�VHUYLFHV�ODZV�DQG�UHJXODWLRQV
���$GKHUHV�WR�SURIHVVLRQDO�FRGH�RI�HWKLFV�DQG�VWDQGDUGV�RI�SUDFWLFH
���%XGJHWLQJ
���(QJDJHV�LQ�FRQWLQXRXV�OHDUQLQJ�WR�HQVXUH�FXUUHQF\�RI�NQRZOHGJH�DQG�VNLOOV
���(VWDEOLVKHV�JRRG�UDSSRUW�ZLWK�FOLHQWV�DQG�RWKHUV
���&XUUHQW�DQG�SURMHFWHG�FDVK�ÀRZ
���%HKDYLRUDO�¿QDQFH
���(VWDEOLVKHV�WUXVW�LQ�DOO�SURIHVVLRQDO�UHODWLRQVKLSV
���*LYHV�DWWHQWLRQ�WR�ZKDW�FOLHQW�DQG�RWKHUV�DUH�VD\LQJ�DQG�WDNHV�WLPH�WR�XQGHUVWDQG�WKH�SRLQWV�EHLQJ�PDGH

����&RPPXQLFDWHV�LQIRUPDWLRQ�DQG�LGHDV�RUDOO\�LQ�D�PDQQHU�XQGHUVWDQGDEOH�WR�FOLHQWV�DQG�RWKHUV
����'HPRQVWUDWHV�LQWHOOHFWXDO�KRQHVW\�DQG�LPSDUWLDOLW\
����$FWV�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FOLHQW�LQ�SURYLGLQJ�SURIHVVLRQDO�VHUYLFHV
����'HPRQVWUDWHV�HWKLFDO�MXGJPHQW
����'HDOV�HIIHFWLYHO\�ZLWK�REMHFWLRQV�DQG�FRPSODLQWV
����([HUFLVHV�UHVSRQVLELOLW\�IRU�RZQ�DQG�RU�¿UP¶V�DELOLW\�WR�GHOLYHU�VHUYLFHV�WR�D�FOLHQW�IRU�WKH�GXUDWLRQ�RI�HQJDJHPHQW

����5HFRJQL]HV�OLPLWV�RI�FRPSHWHQFH�DQG�YROXQWDULO\�VHHNV�WKH�FRXQVHO�RI�DQG�RU�GHIHUV�WR�RWKHU�SURIHVVLRQDOV� 
      when appropriate
����,GHQWL¿HV�WKH�FOLHQW¶V�REMHFWLYHV��QHHGV�DQG�YDOXHV�WKDW�KDYH�¿QDQFLDO�LPSOLFDWLRQV
����6DYLQJV�DQDO\VLV�DQG�VWUDWHJ\
����3UHVHQWV�ORJLFDO�DQG�SHUVXDVLYH�UDWLRQDOHV
����*DLQV�DJUHHPHQW�ZLWK�FOLHQWV�DQG�RWKHUV

Results & Analysis: Importance

Which Tasks Are Most Important  
to Financial Planning?

)36%�DOVR�ZDQWHG�WR�XQGHUVWDQG�ZKLFK�NQRZOHGJH�
FRQWHQW�DQG�FRPSHWHQFLHV�&)3�SURIHVVLRQDOV�IHOW�
ZHUH�PRVW�LPSRUWDQW�ZKHQ�FDUU\LQJ�RXW�¿QDQFLDO�
SODQQLQJ�HQJDJHPHQWV��7KH�UHVXOWV�VKRZHG�WKDW�
&)3�SURIHVVLRQDOV�IURP�DURXQG�WKH�ZRUOG�UDWHG�

$VVHW�0DQDJHPHQW��5HWLUHPHQW�3ODQQLQJ��5LVN�
0DQDJHPHQW�DQG�)LQDQFLDO�0DQDJHPHQW�DV�
LPSRUWDQW�FRQWHQW�GRPDLQV��&RQVLVWHQW�ZLWK�WKHLU�
DSSOLFDELOLW\�UDWLQJV��&)3�SURIHVVLRQDOV�UDWHG�
FRQWHQW�NQRZOHGJH�LQ�WKH�DUHDV�RI�7D[�3ODQQLQJ�
DQG�(VWDWH�3ODQQLQJ�DV�EHLQJ�OHVV�LPSRUWDQW�WR�WKH�
SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ��$PRQJ�FRPSHWHQFH�
GRPDLQV��&)3�SURIHVVLRQDOV�UDWHG�)LQDQFLDO�3ODQQHU�
3URIHVVLRQDO�6NLOOV�DQG�)LQDQFLDO�3ODQQLQJ�)XQFWLRQV�
DV�EHLQJ�KLJKO\�LPSRUWDQW�
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Statement

���&RPSOLHV�ZLWK�UHOHYDQW�¿QDQFLDO�VHUYLFHV�ODZV�DQG�UHJXODWLRQV
���$GKHUHV�WR�SURIHVVLRQDO�FRGH�RI�HWKLFV�DQG�VWDQGDUGV�RI�SUDFWLFH
���$FWV�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FOLHQW�LQ�SURYLGLQJ�SURIHVVLRQDO�VHUYLFHV
���(VWDEOLVKHV�WUXVW�LQ�DOO�SURIHVVLRQDO�UHODWLRQVKLSV
���'HPRQVWUDWHV�HWKLFDO�MXGJPHQW
���'HPRQVWUDWHV�LQWHOOHFWXDO�KRQHVW\�DQG�LPSDUWLDOLW\
���'HWHUPLQHV�WKH�FOLHQW¶V�WROHUDQFH�IRU�LQYHVWPHQW�ULVN
���(VWDEOLVKHV�JRRG�UDSSRUW�ZLWK�FOLHQWV�DQG�RWKHUV
���*LYHV�DWWHQWLRQ�WR�ZKDW�FOLHQW�DQG�RWKHUV�DUH�VD\LQJ�DQG�WDNHV�WLPH�WR�XQGHUVWDQG�WKH�SRLQWV�EHLQJ�PDGH

����,GHQWL¿HV�WKH�FOLHQW¶V�REMHFWLYHV��QHHGV�DQG�YDOXHV�WKDW�KDYH�¿QDQFLDO�LPSOLFDWLRQV
����(QJDJHV�LQ�FRQWLQXRXV�OHDUQLQJ�WR�HQVXUH�FXUUHQF\�RI�NQRZOHGJH�DQG�VNLOOV
����&RPPXQLFDWHV�LQIRUPDWLRQ�DQG�LGHDV�RUDOO\�LQ�D�PDQQHU�XQGHUVWDQGDEOH�WR�FOLHQWV�DQG�RWKHUV
����5HFRJQL]HV�OLPLWV�RI�FRPSHWHQFH�DQG�YROXQWDULO\�VHHNV�WKH�FRXQVHO�RI�DQG�RU�GHIHUV�WR�RWKHU�SURIHVVLRQDOV� 
      when appropriate

����([HUFLVHV�UHVSRQVLELOLW\�IRU�RZQ�DQG�RU�¿UP¶V�DELOLW\�WR�GHOLYHU�VHUYLFHV�WR�D�FOLHQW�IRU�WKH�GXUDWLRQ� 
������RI�HQJDJHPHQW

����,GHQWL¿HV�WKH�FOLHQW¶V�WLPH�KRUL]RQ
����'HWHUPLQHV�WKH�FOLHQW¶V�LQYHVWPHQW�REMHFWLYHV
����'HDOV�HIIHFWLYHO\�ZLWK�REMHFWLRQV�DQG�FRPSODLQWV
����&ROOHFWV�LQIRUPDWLRQ�UHJDUGLQJ�WKH�FOLHQW¶V�DVVHWV�DQG�OLDELOLWLHV
����0DLQWDLQV�DZDUHQHVV�RI�FKDQJHV�LQ�WKH�HFRQRPLF��SROLWLFDO�DQG�UHJXODWRU\�HQYLURQPHQW
����&RPPXQLFDWHV�LQIRUPDWLRQ�DQG�LGHDV�LQ�ZULWLQJ�LQ�D�PDQQHU�XQGHUVWDQGDEOH�WR�FOLHQWV�DQG�RWKHUV

[Table 8] Most Important Financial Planning Tasks

Most Important Tasks

[See Table 8]

7KH�DERYH����WDVNV�UHFHLYHG�WKH�KLJKHVW�UDWLQJV�RI�
LPSRUWDQFH�IURP�&)3�SURIHVVLRQDOV��,W�LV�QRWHZRUWK\�
WKDW�PRVW�RI�WKHVH�WDVNV�DUH�UHODWHG�WR�¿QDQFLDO�
SODQQHUV¶�SURIHVVLRQDO�VNLOOV��LQFOXGLQJ�SURIHVVLRQDO�
UHVSRQVLELOLW\��SUDFWLFH�DQG�FRPPXQLFDWLRQ���DV�ZHOO�
DV�WKH�DELOLW\�WR�LGHQWLI\�FOLHQWV¶�REMHFWLYHV��LQYHVWPHQW�
JRDOV�DQG�WROHUDQFH�RI�ULVN��

The tasks that CFP Professionals ranked as 
EHLQJ�PRVW�LPSRUWDQW�WR�WKHLU�¿QDQFLDO�SODQQLQJ�
HQJDJHPHQWV�UHODWH�WR�SURIHVVLRQDO�HWKLFV��KROGLQJ�
WKHPVHOYHV�DFFRXQWDEOH�WR�D�&RGH�RI�(WKLFV�DQG�
3URIHVVLRQDO�5HVSRQVLELOLW\��HVWDEOLVKLQJ�WUXVW�
LQ�FOLHQW�UHODWLRQVKLSV�DQG�SURYLGLQJ�KLJK�OHYHOV�
RI�VHUYLFH�DQG�FRPPXQLFDWLRQ�WR�FOLHQWV��7KHVH�
¿QGLQJV�DOLJQHG�ZLWK�WKH�WDVNV�WKDW�ZHUH�UDWHG�
DV�EHLQJ�PRVW�DSSOLFDEOH�WR�&)3�SURIHVVLRQDOV¶�
SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ��
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Results & Analysis: Frequency 

What Tasks Are Performed Most Frequently?

,Q�DGGLWLRQ�WR�DVNLQJ�&)3�SURIHVVLRQDOV�WR�UDQN�WKH�
LPSRUWDQFH�RI�YDULRXV�FRQWHQW�GRPDLQV�DQG�WDVNV�
QHFHVVDU\�WR�HQJDJH�LQ�¿QDQFLDO�SODQQLQJ�ZLWK�
FOLHQWV��)36%¶V�JOREDO�UHVHDUFK�SURMHFW�DVNHG�&)3�
professionals to describe the frequency with which 
WKH\�FDUULHG�RXW�YDULRXV�WDVNV�UHODWHG�WR�¿QDQFLDO�
SODQQLQJ��7KH�VXUYH\�UHVSRQGHQWV�UDWHG�WDVNV�
UHODWHG�WR�)LQDQFLDO�0DQDJHPHQW�DQG�5HWLUHPHQW�
3ODQQLQJ�DV�WKH�GRPDLQV�ZKRVH�UHODWHG�WDVNV�ZHUH�
FDUULHG�RXW�PRVW�IUHTXHQWO\�LQ�WKH�SUDFWLFH�RI�¿QDQFLDO�
SODQQLQJ��DQG�UDWHG�WDVNV�UHODWHG�WR�7D[�3ODQQLQJ�
DQG�(VWDWH�3ODQQLQJ�DV�WKH�GRPDLQV�ZKRVH�WDVNV�
ZHUH�OHDVW�IUHTXHQWO\�FDUULHG�RXW��&)3�SURIHVVLRQDOV�
consistently rated Financial Planner Professional 
6NLOOV�DQG�)LQDQFLDO�3ODQQLQJ�)XQFWLRQV�DV�WKH�

FRUH�FRPSHWHQFLHV�PRVW�IUHTXHQWO\�UHTXLUHG�GXULQJ�
WKH�SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ��:LWK�WKH�WDVNV�
associated with the Collection, Analysis and Synthesis 
RI�D�FOLHQW¶V�LQIRUPDWLRQ��WKH�UHVHDUFK�¿QGLQJV�
VKRZ�WKDW�UHVSRQGHQWV�PRVW�IUHTXHQWO\�SHUIRUP�
WDVNV�DVVRFLDWHG�ZLWK�FROOHFWLQJ�TXDOLWDWLYH�DQG�
TXDQWLWDWLYH�LQIRUPDWLRQ��DQG�SHUIRUP�RSWLPL]DWLRQ�DQG�
SULRULWL]DWLRQ�RI�VWUDWHJLHV�IRU�FOLHQWV�OHVV�IUHTXHQWO\�

Most Frequent Tasks
[See Table 9]

7KH�IROORZLQJ�UHSUHVHQWV�WKH����PRVW�IUHTXHQW�WDVNV�
SHUIRUPHG�GXULQJ�WKH�SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ��
DV�UDWHG�E\�&)3�SURIHVVLRQDOV��7KH�UHVXOWV�ZHUH�
VLPLODU�WR�WKH�¿QGLQJV�VKRZQ�E\�WKH�LPSRUWDQFH�
VFDOH��WDVNV�ZLWK�WKH�KLJKHVW�UDWLQJV�ZHUH�PRVWO\�
UHODWHG�WR�¿QDQFLDO�SODQQHUV¶�SURIHVVLRQDO�VNLOOV��DQG�
DUH�OLVWHG�LQ�GHVFHQGLQJ�RUGHU�EHORZ��

[Table 9] Most Frequent Financial Planning Tasks

Statement

���&RPSOLHV�ZLWK�UHOHYDQW�¿QDQFLDO�VHUYLFHV�ODZV�DQG�UHJXODWLRQV
���$GKHUHV�WR�SURIHVVLRQDO�FRGH�RI�HWKLFV�DQG�VWDQGDUGV�RI�SUDFWLFH
���$FWV�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FOLHQW�LQ�SURYLGLQJ�SURIHVVLRQDO�VHUYLFHV
���'HPRQVWUDWHV�HWKLFDO�MXGJPHQW
���(VWDEOLVKHV�WUXVW�LQ�DOO�SURIHVVLRQDO�UHODWLRQVKLSV
���'HPRQVWUDWHV�LQWHOOHFWXDO�KRQHVW\�DQG�LPSDUWLDOLW\
���*LYHV�DWWHQWLRQ�WR�ZKDW�FOLHQW�DQG�RWKHUV�DUH�VD\LQJ�DQG�WDNHV�WLPH�WR�XQGHUVWDQG�WKH�SRLQWV�EHLQJ�PDGH
���(VWDEOLVKHV�JRRG�UDSSRUW�ZLWK�FOLHQWV�DQG�RWKHUV
���([HUFLVHV�UHVSRQVLELOLW\�IRU�RZQ�DQG�RU�¿UP¶V�DELOLW\�WR�GHOLYHU�VHUYLFHV�WR�D�FOLHQW�IRU�WKH�GXUDWLRQ� 
����RI�HQJDJHPHQW
����'HWHUPLQHV�WKH�FOLHQW¶V�WROHUDQFH�IRU�LQYHVWPHQW�ULVN
����&RPPXQLFDWHV�LQIRUPDWLRQ�DQG�LGHDV�RUDOO\�LQ�D�PDQQHU�XQGHUVWDQGDEOH�WR�FOLHQWV�DQG�RWKHUV
����(QJDJHV�LQ�FRQWLQXRXV�OHDUQLQJ�WR�HQVXUH�FXUUHQF\�RI�NQRZOHGJH�DQG�VNLOOV
����%HKDYLRUDO�¿QDQFH
����,GHQWL¿HV�WKH�FOLHQW¶V�WLPH�KRUL]RQ
����%XGJHWLQJ
����5HFRJQL]HV�WKH�SXEOLF�LQWHUHVW�UROH�RI�WKH�SURIHVVLRQ�DQG�DFWV�DFFRUGLQJO\
����'HWHUPLQHV�WKH�FOLHQW¶V�LQYHVWPHQW�REMHFWLYHV
����0DLQWDLQV�DZDUHQHVV�RI�FKDQJHV�LQ�WKH�HFRQRPLF��SROLWLFDO�DQG�UHJXODWRU\�HQYLURQPHQW
����,GHQWL¿HV�WKH�FOLHQW¶V�REMHFWLYHV��QHHGV�DQG�YDOXHV�WKDW�KDYH�¿QDQFLDO�LPSOLFDWLRQV
����&XUUHQW�DQG�SURMHFWHG�FDVK�ÀRZ
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The Intersection of Frequency 
and Importance

,Q�FRPSDULQJ�WKH�UHVXOWV�IRU�IUHTXHQF\�DQG�
LPSRUWDQFH��WKH�VWXG\�IRXQG�VRPH�WDVNV�WKDW�&)3�
SURIHVVLRQDO�FRQVLGHU�LPSRUWDQW��EXW�GR�QRW�FDUU\�
RXW�IUHTXHQWO\��DQG�YLFH�YHUVD��,Q�WHUPV�RI�WDVNV�
FRQVLGHUHG�E\�&)3�SURIHVVLRQDOV�WR�EH�LPSRUWDQW��EXW�
LQIUHTXHQW��WKH�IROORZLQJ�WKUHH�WDVNV�ZHUH�KLJKOLJKWHG��
����&RQVLGHUV�SRWHQWLDO�WD[�VWUDWHJLHV�DQG�VWUXFWXUHV��
����$QDO\VLV�DQG�HYDOXDWLRQ�RI�SHUVRQDO�ULVN�

H[SRVXUHV��DQG�
����'HWHUPLQHV�WKH�FOLHQW¶V�SURSHQVLW\�WR�VDYH��

&)3�SURIHVVLRQDOV�UDWHG�DOO�RWKHU�WDVNV�KLJKHU�IRU�
IUHTXHQF\�WKDQ�IRU�LPSRUWDQFH��LQGLFDWLQJ�WKDW�ZKLOH�
&)3�SURIHVVLRQDOV�PD\�QRW�SHUFHLYH�WKHVH�WDVNV�DV�
EHLQJ�DPRQJ�WKH�PRVW�LPSRUWDQW��WKH\�VSHQG�D�ORW�
RI�WLPH�RQ�WKHP��7KH�WKUHH�LWHPV�ZLWK�WKH�JUHDWHVW�
YDULDQFH�EHWZHHQ�LPSRUWDQFH�DQG�IUHTXHQF\�ZHUH��
��� &ROOHFWV�WKH�TXDOLWDWLYH�LQIRUPDWLRQ�UHTXLUHG�

WR�GHYHORS�D�¿�QDQFLDO�SODQ�
����'HWHUPLQHV�WKH�FOLHQW¶V�DWWLWXGHV�DQG�OHYHO�

RI�¿�QDQFLDO�VRSKLVWLFDWLRQ��DQG
���� ,QYHVWPHQW�WLPH�KRUL]RQ��

)LQDOO\��)36%�DQDO\]HG�ZKHWKHU�&)3�SURIHVVLRQDOV¶�
GHPRJUDSKLF�FKDUDFWHULVWLFV�DIIHFWHG�WKHLU�UDWLQJV�
RQ�WKH�LPSRUWDQFH�DQG�IUHTXHQF\�RI�WDVNV�FDUULHG�
RXW�GXULQJ�WKH�SUDFWLFH�RI�¿�QDQFLDO�SODQQLQJ��5HVXOWV�
FRQVLGHU�WKDW��LQ�JHQHUDO��&)3�SURIHVVLRQDOV¶�
GHPRJUDSKLF�FKDUDFWHULVWLFV�GLG�QRW�DIIHFW�KRZ�
WKH\�UDWHG�WDVNV��H[FHSW�IRU�JHQGHU��ZKLFK�KDG�D�
VWDWLVWLFDOO\�UHOHYDQW�LPSDFW�RQ�LPSRUWDQFH�UDWLQJV�LQ�
D�IHZ�WHUULWRULHV��0DOH�&)3�SURIHVVLRQDOV�LQ�$XVWULD�
DQG�6LQJDSRUH�RIIHUHG�KLJKHU�UDWLQJV�RQ�ERWK�VFDOHV�
WKDQ�WKHLU�IHPDOH�FRXQWHUSDUWV��ZKLOH�LQ�%UD]LO��&DQDGD�
DQG�1HZ�=HDODQG��IHPDOH�&)3�SURIHVVLRQDOV�RIIHUHG�
KLJKHU�UDWLQJV��7KHUH�ZDV�QR�VLJQL¿�FDQW�GLIIHUHQFH�IRU�
UDWLQJV�EHWZHHQ�JHQGHUV�LQ�RWKHU�WHUULWRULHV�

:KHQ�FRPSDULQJ�DOO�WKUHH�VFDOHV�RI�DSSOLFDELOLW\��
LPSRUWDQFH�DQG�IUHTXHQF\��)36%¶V�UHVHDUFK�¿�QGLQJV�
VKRZHG�WKDW�¿�QDQFLDO�SODQQLQJ�WDVNV�WKDW�ZHUH�UDWHG�
KLJKO\�DPRQJ�UHVSRQGHQWV�WHQGHG�WR�EH�UHODWHG�WR�
professional skills and to tasks related to the areas 
RI�)LQDQFLDO�0DQDJHPHQW��$VVHW�0DQDJHPHQW�
DQG�5HWLUHPHQW�3ODQQLQJ��7KH�UHVXOWV�DOVR�VKRZ�
WKDW�WKH�OHDVW�UHOHYDQW�WDVNV�IRU�DOO�WKUHH�VFDOHV�RI�
DSSOLFDELOLW\��LPSRUWDQFH�DQG�IUHTXHQF\��WHQG�WR�EH�
IRU�WKRVH�WDVNV�UHODWHG�WR�7D[�3ODQQLQJ�DQG�(VWDWH�
3ODQQLQJ��

“In uncertain economic 

times, when consumer 

trust in the fi nancial 

services industry 

is being tested, 

CFP professionals 

understand the need 

for competent, ethical 

behavior when working 

with clients, and 

strive to demonstrate 

that behavior in their 

fi nancial planning 

engagements.”
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Implications for the Financial  
Planning Profession

)36%¶V�JOREDO�MRE�DQDO\VLV�UHSUHVHQWV�D�EHQFKPDUN�
IRU�XQGHUVWDQGLQJ�WKH�SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ�
ZRUOGZLGH��DQG�LV�WKH�¿UVW�JOREDO�VWXG\�RI�LWV�NLQG��
7KH�UHVXOWV�KLJKOLJKW�VRPH�SRVLWLYH�LPSOLFDWLRQV�IRU�
the clients and potential clients of CFP professionals, 
DV�ZHOO�DV�LQGLFDWH�VRPH�DUHDV�WKDW�UHTXLUH�IXUWKHU�
VWXG\��)36%¶V�UHVHDUFK�SURMHFW�DOVR�LGHQWL¿HV�
VRPH�RSSRUWXQLWLHV�IRU�)36%�DQG�)36%�PHPEHU�
RUJDQL]DWLRQV�WR�GHOLYHU�HGXFDWLRQ�DQG�SURIHVVLRQDO�
GHYHORSPHQW�SURJUDPV�IRU�WKH�¿QDQFLDO�SODQQLQJ�
SURIHVVLRQ��DQG�SURYLGHV�EHWWHU�XQGHUVWDQGLQJ�RI�
WKH�FXUUHQW�DQG�OLNHO\�IXWXUH�SUR¿OH�RI�WKH�JOREDO�
FRPPXQLW\�RI�¿QDQFLDO�SODQQLQJ�SURIHVVLRQDOV��

The Good News: Ethics and Standards  
are Both Important and Applicable

&)3�SURIHVVLRQDOV�FRQVLGHU�FRPSOLDQFH�ZLWK�UHOHYDQW�
¿QDQFLDO�VHUYLFHV�ODZV�DQG�UHJXODWLRQV��DGKHUHQFH�
to a professional code of ethics and standards of 
SUDFWLFH��DQG�DFWLQJ�LQ�WKH�EHVW�LQWHUHVWV�RI�FOLHQWV�
WR�EH�WKH�PRVW�LPSRUWDQW�WDVNV�WKH\�SHUIRUP�LQ�WKHLU�
MREV��,Q�GD\�WR�GD\�DFWLYLWLHV��&)3�SURIHVVLRQDOV�
¿QG�WKHPVHOYHV�DSSO\LQJ�WKH�DSSURSULDWH�ODZV�
DQG�UHJXODWLRQV��DQG�DSSO\LQJ�D�SURIHVVLRQDO�FRGH�
of ethics and practice standards in their client 
HQJDJHPHQWV��7KH\�DOVR�HQJDJH�LQ�FRQWLQXLQJ�
SURIHVVLRQDO�GHYHORSPHQW�WR�PDLQWDLQ�WKH�FXUUHQF\�
RI�WKHLU�NQRZOHGJH�DQG�VNLOOV��DQG�ZRUN�WR�EXLOG�WUXVW�
LQ�WKHLU�SURIHVVLRQDO�UHODWLRQVKLSV��WDNLQJ�WKH�WLPH�WR�
XQGHUVWDQG�ZKDW�WKHLU�FOLHQWV�DQG�RWKHUV�DUH�VD\LQJ��
,Q�XQFHUWDLQ�HFRQRPLF�WLPHV��ZKHQ�FRQVXPHU�WUXVW�LQ�
WKH�¿QDQFLDO�VHUYLFHV�LQGXVWU\�LV�EHLQJ�WHVWHG��&)3�
SURIHVVLRQDOV�XQGHUVWDQG�WKH�QHHG�IRU�FRPSHWHQW��
HWKLFDO�EHKDYLRU�ZKHQ�ZRUNLQJ�ZLWK�FOLHQWV��DQG�
VWULYH�WR�GHPRQVWUDWH�WKDW�EHKDYLRU�LQ�WKHLU�¿QDQFLDO�
SODQQLQJ�HQJDJHPHQWV�

Areas for Further Study
$V�ZLWK�DQ\�UHVHDUFK�SURMHFW��FHUWDLQ�OLPLWDWLRQV�
H[LVW�LQ�WKH�DELOLW\�WR�XQGHUVWDQG�WKH�PRWLYDWLRQV�RU�

LPSOLFDWLRQV�RI�FHUWDLQ�UHVSRQVHV�IURP�WKH�VXUYH\�
SRSXODWLRQ��)36%¶V�VXUYH\�TXHVWLRQQDLUH�UHTXLUHG�
CFP professionals to respond to questions related 
WR�PRUH�WKDQ�����GLVFUHWH�WDVNV��:KLOH�UHVSRQGHQWV�
ZHUH�DVNHG�WR�UDWH�WKH�LPSRUWDQFH�RU�DSSOLFDELOLW\�
RI�YDULRXV�WDVN�VWDWHPHQWV��WKH\�ZHUH�QRW�DVNHG�WR�
SURYLGH�WKH�UDWLRQDOH�IRU�WKHLU�UDWLQJV��7KHUHIRUH��
WKH�UHDVRQV�ZK\�VXUYH\�SDUWLFLSDQWV�UDWHG�LWHPV�
KLJKHU�RU�ORZHU�LQ�LPSRUWDQFH�DQG�DSSOLFDELOLW\�
FDQQRW�EH�GHWHUPLQHG�IURP�WKH�UHVXOWV��DQG�PD\�
EH�FRQVLGHUHG�E\�)36%�DQG�)36%�PHPEHU�
RUJDQL]DWLRQV�DV�DUHDV�IRU�IXWXUH�VWXG\�

Growth Opportunities

)36%¶V�JOREDO�MRE�DQDO\VLV�VWXG\�KLJKOLJKWV�YDULDQFHV�
LQ�WKH�SUR¿OHV�RI�&)3�SURIHVVLRQDO�SRSXODWLRQV�
DPRQJ�)36%�WHUULWRULHV�±�LQ�WHUPV�RI�JHQGHU��DJH��
WLPH�LQ�WKH�¿QDQFLDO�VHUYLFHV�VHFWRU�DQG�H[SHULHQFH�
OHYHOV��7KH�¿QGLQJV�SUHVHQW�DQ�RSSRUWXQLW\�IRU�
)36%�DQG�)36%�PHPEHU�RUJDQL]DWLRQV�WR�LGHQWLI\�
DSSURDFKHV�DQG�SURJUDPV�WKDW�PD\�IDFLOLWDWH�
candidate entry to the profession and sustain career 
VDWLVIDFWLRQ�DQG�ORQJHYLW\��6RPH�TXHVWLRQV�WKDW�
)36%�FRXOG�H[SORUH�LQFOXGH��
�� $V�D�ODUJHO\�PDOH�GRPLQDWHG�SURIHVVLRQ��ZKDW�

RSSRUWXQLWLHV�H[LVW�WR�DWWUDFW�PRUH�ZRPHQ�
WR�WKH�SURIHVVLRQ�RI�¿QDQFLDO�SODQQLQJ"�&DQ�
RUJDQL]DWLRQV�DQG�PHQWRULQJ�SURJUDPV�
EH�IRUPHG�WR�UHFUXLW�PRUH�ZRPHQ�LQWR�WKH�
SURIHVVLRQ"

�� ,Q�FHUWDLQ�WHUULWRULHV�WKDW�FDQ�EH�GHVFULEHG�
DV�KDYLQJ�PRUH�PDWXUH�¿QDQFLDO�SODQQLQJ�
SRSXODWLRQV��VXFK�DV�&DQDGD��1HZ�=HDODQG��
DQG�WKH�8.��GR�RSSRUWXQLWLHV�H[LVW�WR�QXUWXUH�
DQG�UHFUXLW�\RXQJHU�SURIHVVLRQDOV�LQWR�WKH�¿HOG�
RI�¿QDQFLDO�SODQQLQJ"�:LOO�D�ODFN�RI�DWWHQWLRQ�LQ�
WKLV�DUHD�FDXVH�D�VFDUFLW\�RI�¿QDQFLDO�SODQQLQJ�
professionals in these territories once current 
SRSXODWLRQV�UHWLUH"��

�� &RQYHUVHO\��LQ�¿QDQFLDO�SODQQLQJ¶V�HPHUJLQJ�
PDUNHWV��VXFK�DV�%UD]LO��&KLQD�DQG�+RQJ�
.RQJ��WKH�PDMRULW\�RI�&)3�SURIHVVLRQDOV�LV�
\RXQJHU�WKDQ�����+RZ�FDQ�)36%�DQG�)36%�
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PHPEHU�RUJDQL]DWLRQV�FUHDWH�RSSRUWXQLWLHV�IRU�
\RXQJHU�SURIHVVLRQDOV�WR�JDLQ�H[SHULHQFH�WKDW�
ZLOO�VXVWDLQ�WKHP�WKURXJK�FDUHHUV�LQ�¿QDQFLDO�
SODQQLQJ"�&DQ�VHDVRQHG�SUDFWLWLRQHUV�LQ�UHODWHG�
¿QDQFLDO�VHUYLFHV�DUHDV�EH�DWWUDFWHG�WR�&)3�
FHUWL¿FDWLRQ�LQ�WKRVH�PDUNHWV"

�� 7KH�YDVW�PDMRULW\�±����SHUFHQW�±�RI�&)3�
SURIHVVLRQDOV�KDV�EHHQ�FHUWL¿HG�DW�OHDVW�RQH�
\HDU��ZLWK����SHUFHQW�FHUWL¿HG�EHWZHHQ�RQH�
DQG�¿YH�\HDUV��,Q�FHUWDLQ�WHUULWRULHV��VXFK�DV�
%UD]LO�DQG�&KLQD��PRUH�WKDQ����SHUFHQW�RI�&)3�
SURIHVVLRQDOV�KDYH�EHHQ�FHUWL¿HG�IRU�IHZHU�WKDQ�
¿YH�\HDUV��:KDW�RSSRUWXQLWLHV�H[LVW�IRU�WKHVH�
WHUULWRULHV�WR�FRPPXQLFDWH�WKH�YDOXH�RI�&)3�
FHUWL¿FDWLRQ�WR�FOLHQWV�DQG�NH\�VWDNHKROGHUV�
LQ�OLJKW�RI�WKH�UHFHQW�HPHUJHQFH�RI�&)3�
FHUWL¿FDWLRQ�LQ�WKHVH�WHUULWRULHV"

Future Expansion of this Study

)36%¶V�JOREDO�MRE�DQDO\VLV�VWXG\�QRW�RQO\�UHÀHFWV�
RXU�XQGHUVWDQGLQJ�RI�KRZ�D�&)3�SURIHVVLRQDO�
SUDFWLFHV�WRGD\��LW�KHOSV�)36%�DQG�)36%�PHPEHU�
RUJDQL]DWLRQV�LGHQWLI\�WKH�QHHGV�RI�WKH�¿QDQFLDO�
SODQQLQJ�SURIHVVLRQ�RYHU�WKH�QH[W�VHYHUDO�\HDUV��
:KLOH����)36%�PHPEHU�RUJDQL]DWLRQV�SDUWLFLSDWHG�
LQ�WKLV�LQLWLDO�UHVHDUFK��PRUH�ZLOO�FRQGXFW�VLPLODU�
WHUULWRU\�VSHFL¿F�UHVHDUFK�LQ�WKH�QH[W�WZR�WR�WKUHH�
\HDUV��WKHUHE\�DGGLQJ�WR�WKH�GDWD�DOUHDG\�JDWKHUHG�
DQG�IXUWKHU�GHHSHQLQJ�RXU�XQGHUVWDQGLQJ�RI�WKH�
DFWXDO�SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ�ZRUOGZLGH��
$OUHDG\��FRQVXPHUV��HPSOR\HUV��UHJXODWRUV�DQG�
JRYHUQPHQWV�FDQ�EHQH¿W�IURP�XQGHUVWDQGLQJ�
WKH�UHVXOWV�RI�WKLV�UHSRUW��ZKLFK�GHPRQVWUDWHV�
WKH�FRPPLWPHQW�RI�&)3�SURIHVVLRQDOV�WR�HWKLFV��
VWDQGDUGV��DQG�WR�DFWLQJ�LQ�WKHLU�FOLHQWV¶�EHVW�
LQWHUHVWV�

FPSB’s research has also contributed to the 
GHYHORSPHQW�RI�JOREDO�&)3�FHUWL¿FDWLRQ�WHVW�
VSHFL¿FDWLRQV�WKDW�ZLOO�KHOS�)36%�PHPEHU�
RUJDQL]DWLRQV�PRUH�FORVHO\�DOLJQ�WKHLU�HGXFDWLRQ� 
DQG�H[DP�UHTXLUHPHQWV�WR�)36%¶V�JOREDO�
SURIHVVLRQDO�VWDQGDUGV�IRU�¿QDQFLDO�SODQQLQJ��

)36%�DQG�LWV����PHPEHU�RUJDQL]DWLRQV�DUH�
GHGLFDWHG�WR�HVWDEOLVKLQJ�¿QDQFLDO�SODQQLQJ�DV�D�
JOREDO�SURIHVVLRQ��ZLWK�WKH�&)3�PDUNV�LWV�V\PERO� 
RI�H[FHOOHQFH��*DLQLQJ�D�JUHDWHU�XQGHUVWDQGLQJ� 
RI�WKH�SUDFWLFH�RI�¿QDQFLDO�SODQQLQJ�ZLOO�KHOS�XV�
DVVHVV�WKH�FXUUHQW�VWDWH��DQG�OLNHO\�WUDMHFWRU\��RI�WKH�
¿QDQFLDO�SODQQLQJ�SURIHVVLRQ��DQG�DOORZ�XV�WR�WDNH�
VWHSV�WR�HQVXUH�LWV�FRQWLQXHG�YLDELOLW\�DQG�UHOHYDQFH�
IRU�FOLHQWV�DQG�SRWHQWLDO�FOLHQWV�RI�¿QDQFLDO�SODQQHUV�
ZHOO�LQWR�WKH�IXWXUH�
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